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EXPERIENCIA OMNICHANNEL.

Omnichannel approach in Comarch BSS with a typical user journey shown on the live system

Jacek Prokop

BSS Product Management
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AGENDA

Omnichannel en Telco

*  Porque es importante la comunicacion como en otras industrias y donde esta el Dinero?

Experiencia Omnichannel de COMARCH.

«  Como es realizado el Omnichannel dentro del Suite BSS Enterprise de Comarch y cuales son sus
caracteristicas claves.

Omnichannel Demo

. Paso a paso del cliente a traves de varios canales, mostrandolo como un caso de

Conclusiones 'y Road Map.

*  Sumario y futuras mejoras.
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OMNICHANNEL EN
TELECOMMUNICACIONES

 Porque es importante
omnichannel en las
Telcos?

* Donde esta el Dinero?

COMARCH



EVOLUCION DESDE MULTICHANNEL A OMNICHANNEL

@
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QUE ES OMNICHANNEL?

ONONO,

Decisién y Salto del Canal

El cliente elije donde y cuando interactuar con
el CSP.

Acceso a informacion del cliente Consistente.

La informacion del Cliente debe ser consistente y
compartida a través de los canales, aplicando lo
mismo para la identidad del cliente.

Experiencia del Cliente Contextual

Cualquier actividad, en cada canal, debe ser guiada
adecuadamente para entregar la correcta
experiencia de cada canal y ciclo de vida del
cliente.

Product catalog management

El Catalogo de Producto debe ser capaz de
sincronizar consistentemente a traves de todos los

canales.

COMARCH



PORQUE AHORA Y DONDE ESTA EL DINERO?

De acuerdo a la investigacién de TM-Forum el
74% de los clientes TELCOS USAN 3 6 mas
canales para completar una sola transaccion.

De acuerdo a la investigacion de Forrester el

costo del contacto de un cliente puede variar
entre 12 USD en un call center a menos de 0.1
USD por Online Self-Service.

Con la personalizacién de las ofertas en un
ambiente Omnichannel el ARPU puede
incrementar un 18% de acuerdo a Analysys de
Mason

CRM Omnichannel puede ahorrar a los
operadores moéviles $4.6 billones anuales si es
implementado correctamente, informa
Northstream

COMARCH



EXPERIENCIA
VERDADERA DE
COMARCH

* Como el Omnichannel es
realizado dentro de
Comlarch BSS; y’c:_ales aure going o oder:
son las caracteristicas . s

| Television
C aveS. a“dzs“bpmduc\s

MONTHLY FEE (TOTAL)

qan0 4199

SHOW PRODUCTS E‘_P”R_lL’U
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OMNICHANNEL APPROACH IN COMARCH BSS

CHANNEL API SERVICES INFORMATION SOURCES

COMARCH



Catalogo de Producto capaz de sincronizar al
Order Management.

Acceso a informacion completa y consistente
del cliente, a través de canales online y offline.

Build-in, procesos de negocios centralizados
con légica de negocios compartida en todos
los canales.

Self-Service (web y Movil), CRM para ventas y
servicios, ventas Méviles, social media y REST
API para canales externos.

Motor de recomendacién- la oferta correcta en
tiempo correcto y personalizacion para sugerir
el contenido apropiado.

COMARCH BSS - CARACTERISTICAS CLAVES DEL OMNICHANNEL

= ol o o @ | Liwwewes @
& Customes. Jack Villshare
et =
“ 2 1
e ® Coes
e
-p
v - cases
a) (@) a
O oduct teck evedataty e oluyors yorit oyt
v @ TALK & SURF UNLIMITED WITH IPHONE

> proesrusess [T RIS
-+ WOBLE PHONE NUMBER

< UNUMITED CALLS. MESSAGES & SGB DATA
v B> INTERNET 120410MB

v @ TALK & SURF UNLIMITED WITH IPHONE

v @ TALK & SURF UNLIMITED WITH IPHONE

(+H):
A

i ‘ Pack Intermet fres*
]

Mobile plan £29,00

o9
l &Qj

3 Pack £24,00°

Television

Pack with moblle  £19,00*
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OMNICHANNEL DEMO

Up tipico recorrido del
cliente a traves de varios
canales.

Hello Piotr!
340 582 324 & Family 20

CURRENT COSTS
{ ““ “L\{A = ‘ r _\
e o

1000 free calls

lls (31%)
052018

Family superfast internet 20G8

31868 (17%)
1012016




TIPICO RECORRIDO DEL CLIENTE CON EL CAMBIO DE CANALES.

= © © & ©

CONFICURE YOUR

CHOOSE PRODUCT CHECK AVAILABILITY LOGIN TO YOUR ACCOUNT PRODUCT ORDER COMPLETE INVOICE

EMAIL Read leaflet
Read posts Credentials Share
FACEBOOK and comments request offer
l A
Compare similar Check
ESHOP products availability
SELFCARE Logged in ———p Request port in
with FB

CRM Change order
MOBILE Notification g |nyoice

COMARCH



John Cage es un usuario activo en la social media |
y particularmente le gusta el intercambio de
informacion con sus amigos en Facebook.

Recientemente se ha mudado de Buenos Aires a

Lima y quiere mantener el contacto con sus amigos J? )

y salir a conocer la Ciudad..

n\ i\“

M
il \

....




Demo Telco es un CSP
Internacional que entrega a
clientes Europeos ambos

servicios, Fijo y Movil.

—

—

—
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JOHN EMPIEZA SU RECORRIDO COMERCIAL POR FACEBOOK

n John Cage

£

Timeline

Research Assistant at Munich University

Studied Data Science at F

nich, Germany

Frankfun

German

nd v‘/r:v-tsu University of

Y

About

# status

i

Friends

Wh

Photos

[® Phota'Video

t's on you

r mind?

ﬁlm Home  Find Friends

More «

™ Life Event

John Cage in 9 Romania

@

Romania

& Friends v m

Demo Telco 5! John Home Find Friends

-

Demo Telco | v Friends ~ [l v Following v | ® Message | - |

Timeline About Friends Photos More ~

# Post | [ Photo'Video

nething to Demo.

4 Pack
This bundle will provide you super fast Intemet access, over 70 TV channels in
HD, cheap fixed hony and calls, & huge data pool

with brand new iPhone!

Services are provided by next generation Decoder HD and Modem WiFi. Your
home has never been so digital and entertaining!... See more

Photos

© Friends
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JOHN ES REDIRIGIDO PARA OPERAR EN LA PAGINA WEB, DONDE
PUEDE APRENDER MAS DETALLES.

W COMARCH COM | CHAT WITH OUR CONSULTANT ENBLISH ~

v E-shop

4 Pack

This bundle will provide you super fast Intemel access,
over 70 TV channels in HD, cheap fixed telephony and
unlimited calls, messages & huge data pool with brand

new iPhonet
Services ate provided by next generation Decoder HD

and Modam WiFi Your home has never been so digital

and entertaining!

&8 Contract period 8 mory

© Activation fee

% Monthly fee: € 105,00

Share: f ¥ ? 3 AN @

COMARCH



SE INFORMA CON OFERTAS SIMILARES Y PAQUETES QUE SON
RECOMENDADOS PARA EL.

WA CONRPER OO | CH8T WITA (LR SCOSIATARE

Mabile Pian 4 Pack Mobile Pian Intemet Pack
18 months 18 mantte ) manthe & mantts

COMARCH



RECONFIRMA LA IDEA DE QUE ESTE ES EL MEJOR PAQUETE
PARA EL.

4 Pack

This bundle will provide you super fast Internet access,
over 70 TV channels in HD, cheap fixed telephony and
unlimited calls, messages & huge data pool with brand

new iPhone!

Services are provided by next generation Decoder HD
and Modem WiFi. Your home has never been so digital

and entertaining!

B4 Contract period: 18 months

@ Activation fee: € 39,00

% Monthly fee: € 105,00

Share: f ¥ ® 8 N =

ORDER THISPRODUCT v

COMARCH



WNW COMARTH CON | CHAT WITH OUR CONSULTANT

V4

ENGUISH MV ACCOUNT  LOGOUT x

E-shop

Check availability Logen to your account

Configure your product Provide customer data

®),

Order complete

Please provide your address

Let us check if the selected product is available in your location

Plsass enter full address
Coumtry City
Postal cade: Street

Sigakie

» ‘Saok Wikizyn Legny Bedkowe
Map Sadim o 2yn Ledaty

Pegdewn Ocor

Wielkie Uz Pegtw (o}

{52 ]
Brzezina
Mrazim o,

B Dhugokia

Dotroaryes
Boguszyce

Cicte Porviston

Olesnica

JOHN REALIZA LA DECISION DE COMPRAY VE EL RECORRIDO
PARA TERMINARLO.

COMARCH



Please provide your address

COMIENZA CON LA VERIFICACION DE DISPONIBILIDAD

NWW.COMARCH DO | CHAT WITH QUR COREULTANT INGLISH VY ATCRURT LOGDUS %
Let us check If the selected product Is avallable in your location.
v b
Pleass enter full address:
Karlisfelder StraBe 99, Munich, Germany
o~ /A.,\ ~
(&) (&) (@)
N N2 L Country- City:
Check availatnlity Logi to your acoount Contiguse your praduct Pronde customes data Crder complets Germany Miinchen
Postal code Strest:
80995 Karlsfelder StraBle
Please provide your address
g =
Let us check If the selected product Is avallable i your location Map  Cotelite ur_g,,_h’ ;”
e o ;
. v 3
Pleass sater full addrass -:-’
Karlsfelder Stralte 99, Munich, Germany &
o o
Comekry Gty K Feldmachinger 5o
Geérmany Munchen
Postal code Street FELOMOCHING-HASENBERGL
80995 Karlsfelder Strale
é
s
Mo Gorsdee = e & +
o - 2 e =
3 : o §
’ Google Maz: dets 2015 BocBuasia-DE/BKE (R2000), Occgle  Torma =f Lse  Saport s map errer
L i
-
AV al\N C H



EXITO! EL SERVICIO ESTA DISPONIBLE EN LA DIRECCION DE
JHON.

= P P e /"\.\
/ { \ f
O, 0 ® (=) o,
S NETK /
Check availability Login lo your account Configure your product Promde custnmer data (idles complete
Login to your account

Ussmame

Password

or login with:

oo [ |
COMARCH



JOHN NO ES UN CLIENTE DE DEMO TELCO AUN: USA LAS
CREDENCIALES DE FACEBOOK PARA LOGEARSE.

7N PSERAN P
(
(@ (1 (@) (&)
B > S —
[Ed Log in with Facebook - Google Chrome T m] X
Check availability Login to your account Configure your product Promde customer data (rdes complete 8 https W facebookicom/v2:6/dialoa/oauth? 0P {d=179081829113!
: k 5 v2.6/dialog/oauth?app_id=179 9113
n Log in with Facebook 55}
Login to your account
1 va ar tion.
Please log t ur accou figur ond f | h
Continue as John
Usamame
Comarch Selfcare will receive the following info:
your email address
Password

Review the info that you provide

@& This doesn't let the app post to Facebook

or login with: Not Now n
-

COMARCH



JOHN CONFIGURA PARAMETROS BASICOS, TANTO COMO SU
TELEFONO FIJO.

QA
© (&) = )
k availabil 1ta voL 0 mer data Order complete
FIXED TELEPHONE PLAN n
| Fixed Phone Number Fixed Phone Number Select
4989140000751
=N
@ INTERNET (ienet 2070 “25,0
[&3 MOBILE (Talk & Surf Unlimited with iPhone )

COMARCH



... Y SUNUMERO MOVIL, QUE LE GUSTARIA MANTENER, POR
SUPUESTO.

b 4
Q/ f LL / = S
f oL
MOBILE PHONE NUMBER n
Phone Number
l Fo s 4’:1 752?)00;47
=N
@ INTERNET (hntemet 120710 Mo ’ 250
(&2 MOBILE (Tak & Surt inkimted with 7

COMARCH



...ASI QUE LO SOLICITA EN EL PORTAL SELF-SERVICE.

WWW.COMARCH.COM | CHAT WITH OUR CONSULTANT

/[ \ / \ S \ \
| @ J | ] [ et | | é ]
Provide customer data Order complete

Check availability Login to your account

MOBILE PHONE NUMBER

[ Phone Number Ported numer Select resource Number porting
49781623231|

Person name

John Cage

=E KT8

({2 MOBILE (Talk & Surt Unlimited with iPhone

COMARCH



EL SUMARIO DE LA ORDEN ES PRESENTADO A JOHN.

SUMMARY FOR BUNDLE

Product Commitment period

Bundle
Intemet 12010 M2

Television

Modem

€2500

€1000

€2500

€4000

€11900

€11900

COMARCH



EN EL ULTIMO PASO, JHON TIENE QUE INFORMAR SU
INFORMACION PERSONAL.

Owck saiaiily Lagm to your account Cenfigure paur prodhuct Pravids custesar datz Dnler ceoplete

CUSTOMER DATA
Courdry:

Gerrsany

75t rame: Last rame

ahn 30
Phone rumber: Emal addr
781623231 dariel furgs@corardh.com
G Postal Dod
80935
Sin Syeet rumhs
ks Strafle g0

ECS 3 COMARCH
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FACILMENTE PUEDE CAMBIARLO EL MISMO, PERO SI QUIERE
PUEDE SOLICITAR ALGUN CONSEJO.

6 @ 5
n{o your accol gl
CHANGE/SWAP SELECTED PRODUCT n
i Internet 120/10 Mb €2500
¢ Internet 250/20 Mb €3500

N o | o

- MOBILE PHONE NUMBER (4578i623231)
~> MOBILE PLAN (Unlimted Calls Messages & 5GB Da

—> SIMCARD (SIM Card (nana))

COMARCH



JOHN CONTACTA AL CALL CENTER.

= CoMARCHEN [, q oo @ = tiomCage @

@ pemo Talecom S CRM f
A Customer: John Cage

mEMmHCATION Ovendew Detalls Contact persons  Accounts  Products Cases  Agreements  Finances
Q Karsteloer Svate 08 o
40995 Munich & Open cases I Open tacks IB Contact details
s
2 Rl Matling ddre: Kartsfoldsr Strade 99, 80095 Munich
i 03-Sep-1980
& & 1 1 0 ©Ema ganiel urgal@comarch com
2L Fotal . Tatal < Phone +40 781623231
DA EFacebook danisl frgal@comarch com
) from 14-Sep-2016 140635 & Cases & orders Open | Closad | All
@ Demo Telecom Q Search S0RTEV. | +} o
Privats Customers — ™
. ® GEN201609/447 [Tiew| = .
Generi prodact onter €119.00 | €125.00 T | matwivee
ACTIONS. na seeame | par 1 manth A
B CUSTOMER V12 dame wPhone drinkanel #Dovos R Nobin phons % Ohecs  Tokision

Modity customer L L T

New account

Wi Products
New case
New agraement e W RCUrds o mqj' g
New acawity E :‘a d

TR Lisahet | @ OperSirmetMap cantribatars. CCBY-2A
= ACCOUNT €9 Activity stream

Change billing address €5.00 —

e Product orcer was created O 1 Tasks [iewis
Changa billing cycle <5.00

Shoumng af upcomng tasty
= GENZU1609MAT | | Thers afe no any 1asks  dispiay

Change billing dalivery mathod  £5.00 —

foday

151353 John Cage '

Changa billing language £5.00
Change cusfomer account data $10.00

® Comments em zemment
Customer asssiance Wem<10.00 o Customer was 'EQNETE'J

Thers &re no any cOMMENTs 1o dispiay
- today
hcserirss 1+-8:2018  John Cage

SetUp or Upgrade Service
Change Exising Senvice

Generic proouct orger

COMARCH



EL AGENTE ABRE LA ORDEN DE JHON Y CAMBIA LA OPCION DE

INTERNET.

Orderitems  Detailed charges  Job acheduling  Delivery options  Notif

A1 Bundle

XCoze

u Confiqure Bundle
Bundie Feo=100:¢ [EEEER

Instaflation address
Comnitment period

Requested activation date

Accounts

Product ophons Cnaractenstics Job schaduling

v Semvices

& imernet
Internet 120/10 Mb - INT1000852 90 200

# Telovision - TV1000499 Iooiones g8 ¢
# Fixed Telephone Plan - 4969140000069 ==o010000 ¢
#% Talk & Surf Unlimited with iPhone ~ 70010051 % @

v Access Devices
& Decoder o0 nie @

# Modem #200100¢5 &

Comments

Tasks and ¢ ts  Artachments  Related requesis

Kartsteider Strale 55
30995 Munich

13 meathe

from 14-Sep-2016 23 00:00 1o 13-1ar-2016 23:00 00
23 00n 33 possble

from 15-Se9-2015 13.03.22 lo 15-04-2016 13.03.22

John Cage
Onerer, Pryer Unas

Internet

Select another option
QClear
Internet 120/10 Mb

Internet 250/20 Mb

sty ek [] £

rd

Eatimated: 15-Sep-2016 16:0100 {2

€25.00

per 1 month

€35.00

per 1 month

el

weora | ©
€125.00 &
per 1 month

€800 @

e
£
gar 1 menth

£10.00
ser'1 mentn

£0.00

por ¢ wonth

€0.00

1 1 st

¥

COMARCH



EL RESULTADO ES INMEDIATAMENTE VISIBLE EN EL DASHBORD

DEL AGENTE.

Ordar items  Datalled charges  Job schoduling  Deliv
All / Bundle
X Ciowe

= Configure Bundle
Bundle ¢ BUNDLE

Installation address
Commitment period

Requested activation date

Accounts

Characteristics job schaduling

v Senvices

B Intamat
Internet 250/20 Mb - INT1000853 "=5010101 4

& Television - TV1000499 ~#ooioe: & o

#* Fixed Telephone Plan - 4389140000063 ~o0i0020 A
S Talk & Surf Unlimited with iPhone ~#001000 & &
v Access Devices

£ Decoder =001z @

B Modem ==oci0ous @

y oplions

Commanis

Notifications  Tasks and comments

Altachmants  Related raques

Karlsfeider Stiale 99
80995 Munch

18 menths

from 14-56p-2015 23:00:00 to 14-Mar-2018 23:60:00
A8 8000 a2 posse

from 15-Sep-2016 13.03:22 fo 15-0ct-2016 13:03.22

John Cage
Ommer, Ongac Lnse

sy e [l[=]

7

Estimated: 15-Sep-2015 15.01.00 &

a

SUSTOTA @
€13500 &
per 1 month

€900 R
e

€35.00
per 1 month

€10.00
-

1 maca

£0.00
1 mooth

€000

COMARCH



...LA ORDEN DE JOHN LE PERMITE CONTINUAR.

@) ©)

Check availability Login to your account Configure your product Provide customer data Order complete
SUMMARY FOR BUNDLE

Product Commitment period Monthly One time
Bundle 18 months

Internet 250/20 Mb €35,00

Television

Basic Package - 70 channels €25,00

Fixed Telephone Plan (4989140000831) €10,00

Decoder

Modem

COMARCH

Talk & Surf Unlimited with iPhone



EL AGENTE LE INFORMA A JHON SOBRE LA MAGNIFICA
APLICACION MOVIL Y PRESENTA LA ORDEN.

@ | alomcage @ ®emo Telecom  CRM T Pt -
™ Product order: GEN/201609/613 Cancel Pertarm comaction
@
Details
deniifer GEN201609%13 John Cage ®
Genenc praduct ordet e 9
(o al Adaress Kadsfelder Syale 99, 20395 @
el
112 tomg Account
Product tamilies #Phane #intornal #Dewss #Mobéa phons #Othars # Tekwion Brand. 0 Brand 2
Requested campletion date As 500n a5 possible Vendor 0 Talacom

from 15-Sep-2016 16 26 1410 15-0c1-2015 16:26 14 Private Customars
Charges

€119.00 | €135.00
1 mesen

eratime | pat

Order items  Detalled charges  Job scheduling  Delivery options  Notifications  Tasks and comments  Antachments  Related requests

W PINE/Z01609/5 |

Ponn axamal

1 John Cage
K der StraGe 99, 80995 Munich

@ 1240 3 suparaden

COMARCH



EL NUMERO MOVIL DE JOHN ES TRASLADADO A EL NUEVO
OPERADOR Y TODOS LOS SERVICIOS SERAN ENTREGADOS.

2 Customer: John Cage

IDENTIRCATION
9 Karlsioldor Stralle 09
0995 Munich
7 Male
# 02-Sep-1980

) tom 14-58p-2016 1406 25
M pamo Talecom
@ Fovate Customers

AGTIONS nQ
B CUSTOMEN
Modity custamer
New account
New case
mo'e
= ACCOUNT
Change billing address w00
Changs billing cycls <2.00
Changs billing delvary mathed  €5.00

Sat Up or Upgrada Servica

Ghangs Existng Servica

Genenc product order
®onen

Biock Sim

Call Report

Cession

1 Jobn Cage ® @osmoTolecom Do T
Overview  Details  Contact persons  Accourfs  Products  Cases  Agresments  Flnances
& Open cases W Open tasis IB Contact details
Iling 59dres Kansfaldar Srate 90, 80995 Munich
0 0 Py
Total Totat L Phene 49781625231
Ki=acsvook danial irgalBeomarch com
& Cases & orders Open | Glosad | AL
\ -
+ | |
T arar orde = \
— an
iV
Wi Products
Q Saarm EoRTHE cagand 30 cokapse o [0 | " B e -
19152 (Y Gonero cants ,,
o vom 18 Gep2ite  €135.00 m e
tn 145372010 "
€9 Activity stream ? ¢
=Y ~ CCEY2A
o Portin extemal’ done ==
= PINE201609/5  [on W Tasks [ tes s Showng & upseng s
today tasts o duspl,
104715 EdenalTasteScheculer 3o noany 0 Umay
° Product order was compietad successtully ’ Comments TN ORI
# GENZ01509613
Thara ara p W rmmants lo Dlay
today
104040
o Product order was discarded
™ GENR01309/570
ttas
Reming PLK code won |
|
SIM Card Crder 5 o L'm

Swap SIM

Change Intsmat spead

<“MARCH




SAMSU

CURRENT BALANCE CURRENT COSTS

232 U EUR 0,00 EUR
W Television
John Cage 0,00 EUR

e ## | JOHN REALIZAEL LOG
Q * Talk & Surt Unlimited with iPhone IN EN LA APP MOVIL-

49781623231 0,00 EUR

Internet 250/20 Mb
¥ John Cage 000 EUR

SELFCARE

Q johncage

8

COMARCH



= v Q

INVOIGE DETAILS ~ INVOICE ITEMS INVOICE USAGE

HELLO JOHN!
B J &

TOTAL AMOUNT: 232,63 EUR

-232,63EUR 0,00 EUR

10 FUR

& Jue Doe ) 06 EUR

16.09.2016 02:00 Calls to fixed national numbers 3:00 min

o Make call [ 52 Send SMS

<7 498914000450 ( -
16.09.2016 02:00 Calls to vender mobile nelwark 2:00 min

WE Television
g John Cage 0,00 EUR

Fixed Telephone Plan
4389140000831 0,00 EUR

Talk & Surt Unlimited with iPhone
49781623231 0,00 EUR

Internet 250/20 Mb
Iohn Cage 0,00 EUR

= COMPRUEBA LOS DETALLES
iiocacod TR . DE LA FACTURA.

16.09.2016 02:00 Calls 6:00 min

Man
Mon

J’ Daisy

16.09.2016 02:00 Calls Lo other mobile retworke 1:00 min
Monday-friday 22-8 & Weekend

< 497816232054

inm:d by (0

COMARCH



v Q
ADDITIONAL

DETAILS SERVICES

HELLO JOHN!
B J &

Talk & Surf Unlimited with iPhone
B 49781623231

-232,63EUR 0,00 EUR

10 FUR

Mabile phone number

Nexl invoioo: U1 st
s
W Television
John Cage 0,00 EUR

Fixed Telephone Plan

8914000 0¢

State:
Business model:

Active

Subscription
14.09.2016 - 14.03.2018

.___ - MIRA RAPIDAMENTE AL.
Fhone § Pl G468 PRODUCTO MOVIL.

State: Active
Business model:
Commitment:
Owner account:

Commitment:
Owner account:

Talk & Surt Unlimited with iPhone
49781623231

Internet 250/20 Mb
Iohn Cage 0,00 EUR

Powored by (gm0

0,00 EUR

Subseription
14.09.2016 - 14.03.2018

John Cage

COMARCH



HELLO JOHN!
B J @& &

CURRENT BALANCE CURRENT COSTS

-232,63 EUR 0,00 EUR
Nex! invoioo: 01 > Roaming oost 0 FUR
s

W Television
S John Cage 0,00 EUR

Fixed Telephone Plan
4589740000831 0.00 EUR

Talk & Surt Unlimited with iPhone

-232,63EUR 0,00 EUR

WE Television e
v i Y EL INTERNET, DONDE
W v JOHN DECIDE CAMBIAR
Talk & Surf Unlimited with iPhone LA BAN DA ANCHA-

43781623231 0,00 EUR 49781623231 0,00 EUR
Internet 250/20 Mb Internet 120/10 Mb
John Cage 0.00 EUR John Cage 000 EUR

Powered by (R0 Powcred by (X

COMARCH



JOHN COMPARTE SU OFERTA EN FACEBOOK 'Y OBTIENE

PUNTOS.

WWW.COMARCH.COM | CHAT WITH OUR CONSULTANT

v

4 pack: share with
friends and get a gift

We prepared our new 4-pack offer for
such a special person like you... and
your friends! Share our offer on
facebook and get a free pendrive.

YOUR LATEST INVOICES

£ 16.09.2016 €23263

ENGLISH + JOHN CASTOR CAGE ~ LOGOUT x

Home  Inwoices Cases Oders  Shop  Subscriptionsv

] share on Facebook

2D John Cage
s Great experience and great service from DT!

Phone
100 free minutes

4 Pack - this bundle will provide you: super fast Intemnet access, over 70 TV channels in
HD, cheap fixed telephony and uniimited calls, messages & huge data pool with brand new
iPhone! Services are provided by next generation Decoder HD and Modem WiFL Your.

OMARCH CON

L 9 O & Friends v | Cancel

——— Iz ¥ P44

Q

COMARCH



CONCLUSIONES

« CONCLUSIONES Y ROAD
MAP.




Moblle self service para iI0OS and Windows

Aplicaciones Moviles de CRM y
dashboards dedicas para ventas door-to-
door, puntos de ventas y dealers.

Adicionalmente, procesos de negocios
built-in.
Chat en vivo.

Modulo de Case Mgmt reconstruido.
Modulo de presupuesto

Analytics para recomendaciones y
personzalicacion.




Gracias

Preguntas?




COMARCH

al. Jana Pawta I 39 a
31-864 Krakow

Poland

Phone: +48 12 64 61 000
E-mail: info@comarch.com
www.comarch.com




